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AHHOTAIIA

B crarbe u3iokeHbl 0COOEHHOCTU IIPOBE/IEHU: Cy/1eOHO-MeJUITMHCKUX SKCIEPTH3 ¢ BbIABIEHNUEM CIEIUMUKH U IIPO-
6JIEMHBIX CTOPOH TIPH OIeHKE IOCTUTHYTHIX PE3YIbTATOB CTOMATOJIOTHUECKON peabUInTaIiy TAllMeHTOB, B JIEUeHUH KOTO-
PBIX UCHOJIB30BAIUCH JIEHTAJIbHbIE HUMIUIAHTATHIL. MaTepruasoM MOCIYKWIH 135 IPAKIAHCKUX J1eJT, CBA3AHHBIX C JledeKTa-
MU OKa3aHUs UMIUIAHTOJIOTMYeCKOU IIOMOIIY 32 IIEPUOJ] 2013—2016 IT., cofiepKalliue 3aKk/II0UeHNs SKCIIePTOB U3 He3aBUCH-
MBIX 1 TOCYIAPCTBEHHBIX CYI€0HO-MEeTUITNHCKIX SKCIIEPTHBIX YUPEKIEHU, ICKOBBIE 3asIBJIEHUS TPAYK/IAH U PEIIEHUS Cy/I0B.

B xo71e aHaIM3a BBIABJIEHO CYIIIECTBOBAHME OIPEEIEHHBIX OTJINYNIN B METOJIMKAX IIPOBEJIEHUA TAKUX HKCIEPTU3, YTO
00yCIIOBJIEHO CBOMCTBAMU CAMOT'0 METO/IA JIEHTAIBHON UMILIAHTAIIH, XapaKTEPU3YIOLIErocs JUINTeIbHBIM IIEPHO/IOM Jieue-
HUSL, TEXHUIECKOU 1 METOJI0JIOTHYECKOH CIIOKHOCTBIO JIeueH s, GUHAHCOBOH EMKOCTBIO, a TAKIKE YUACTHEM B IIPOLIECCE JIeye-
HUA OOJIBIIOTO KOJIMYECTBA CIIENUAINCTOB. IlepCcrieKTHBHOE IUIAHUPOBaHIe Pa3paboTOK HOBBIX KDUTEPHEB CYLIECTBYIOIINX
METOJIUK OLIEHKH JIOJKHO ITPOBOJUTHCS € YIETOM ITOCTOSHHOTO CUTYAIIOHHOT0 aHan3a (popMupyroneiics cyneOHOH mpak-
THUKU II0 UMIUIAHTOJIOTHYECKHUM JieJIaM. DTO IO3BOJIUT 00BEKTUBU3UPOBATDH OLIEHKY JIOCTUTHYTHIX PE3YJITATOB JIEUeHUA U
YBEJIMYUTD JI0KA3aTeIbHOCTD 9KCIIEPTHOH OLIEHKU.

Karoueavle cao8a: CTOMATOJIOTHUECKAS ITIOMOIID C UCIIOJIb30BAHUEM JIEHTATbHBIX HUMIIJIAaHTATOB, IPAK/IaHCKOE Cy10-
IIPOU3BOACTBO, KAYECTBO OKa3aHUA Me[[PIL[HHCKOﬁ IIOMOIINY, Cy[[e6HO—MeZ[I/II.II/IHCKaH JKCIIepTusa.

ABSTRACT

The article presents the peculiarities of forensic examinations with the identification of characteristic features and
problem sides in assessing the achieved outcomes of the dental rehabilitation of patients who used dental implants in
their treatment. We analysed 135 civil cases related to defects in the provision of implant care for the period 2013—2016,
containing the conclusions of experts from independent and state forensic medical institutions, statements of the claim of
citizens and court decisions.

The analysis showed the existence of certain differences in the methods of conducting such examinations, which is
due to the properties of the dental implantation method it self characterized by a long period of treatment, the technical
and methodological complexity of treatment, the financial capacity of the method, and the participation of a large number
of specialists in the treatment process. The perspective planning of the development of new criteria for the assessment of
existing methods should be based on the ongoing situational analysis of emerging judicial practice in implant cases. This
will allow to objectify the assessment of the achieved results of the treatment and to increase the evidence of peer review.

Keywords: dental care with the use of dental implants, civil litigation, the quality of medical care, forensic medical
examination.
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BBEJAEHUE

Pazgen cromaTosioruu 06 OKa3aHUU CTOMATO-
JIOTHYECKON HMILJIAHTOJIOTUYECKOH ITOMOIIH, T. €.
XUPYPTHYECKOTO ¥ OPTOIEIMUECKOTO JIEUEHUs IIa-
HUEHTOB ¢ JieeKTaMHu 3YOHBIX PSIZIOB C ITOMOIIBIO
JIGHTIBHBIX MMILIAHTATOB, 3a IOCJIEIHEe JeCATH-
JleThe NWHAMU4YHO pasBuBaerca B Poccun. Pacmiu-
psieTcsT aCCOPTUMEHT CHUCTEM HMILIAHTATOB, KaiK-
Jlasi U3 KOTOPBIX IIPEJICTABJISET BCe OOJIbIEe KOJIU-
YeCTBO MOJIeJIEN UMIUIAHTATOB ¢ Pa3INYHBIMU (Pop-
MaMHU, ITOBEPXHOCTSIMH, MaTepHajiaMiu, IIPHU3BaH-
HBIMH TIOJIHOCTHIO V/IOBJIETBOPUTH ITOTPEOHOCTH
Bpadvei-cTOMAaTOJIOTOB C y4eTOM MHOT00Opas3us BO3-
MO’KHBIX KJIMHUYECKHX ycaoBuii. ITporece rioba-
JIN3AIUY TTPOU3BO/ICTBA UMILIAHTATOB U (DOPMHPO-
BaHUE €IMHOTO0 WH(OPMAIMOHHOTO IPOCTPAHCTBA
JUIA CTOMATOJIOTHYECKOTO CcOoO0O0IIecTBa, 0e3ycIoB-
HO, PACITUPSIOT reorpaduio MPOBOJUMbBIX OTIEPAITHE
[0 YCTAaHOBKE JIEHTAJIHHBIX UMIJIAHTATOB. DTOT Me-
TOJI, JIEUEHHS TTOCTEIIEHHO TEPsIET CTATyC «DKCKIIIO-
3UBHOCTU» W CTAHOBHUTCS O0Jiee TOCTYITHBIM JJIs Ha-
CeJIEHUs BCEX PETHOHOB cTpaHbl. PaKThI CBUETEb-
CTBYIOT O OJIaTOIIPUSITHOHN IEepPCIeKTHBE MHHOBAIIH-
OHHOT'O Pa3BUTHS JJAHHOTO HAIPABJIEHUSI B POCCHI-
CKOU CTOMATOJIOTHH, HCIIOJb30BAHUS PE3YIHTATOB
HayYHBIX UCCJIETOBAHUI U Pa3pabOTOK JJIS YiIydIie-
HUS KauyecTBa MPOTE30B, COBEPIIEHCTBOBAHUS TeX-
HOJIOTUH HW3TOTOBJIEHUS HUMILIAHTATOB M IIHPOKOM
BHE/IPEHUHN TAaHHOTO METO/ia Ha BHYTPEHHEM PBhIHKE
CTpaHbl. Y 3TOTO Ipoliecca CYIecTByeT u oOpaTHast
cTopoHa. VIMIIJIaHTOJIOTHYECKOE JIEUeHUE, HECMOTPS
Ha MPOTPecc TEXHOJIOTUH, OCTAETCSA OJTHUM U3 CAMBIX
CJIOJKHBIX M 3aTPATHBIX METOJIOB CTOMATOJIOTHYECKO-
ro JIeUeHHUsA. ITO CBA3AHO C BHICOKUMH TpPeOOBaHH-
SIMU K KBaTU(UKAIIUN CIIEIIUATNCTOB, OCHAIIIEHHO-
cTu pabouyero Mecra Bpada M 3yOOTEXHHYECKOH Jia-
Ooparopuy, a TaKXKe ¢ JUINTETHHOCTHIO ITPOIecca pe-
abuIuTanuyu, KOMILUIEKCHOCTBIO JieueHHs (couera-
HUS XUPYPIHYECKUX, OPTOIEINUYECKUX, OPTOJOHTH-
YEeCKUX METO/I0B), DKOHOMUYECKOH COCTABJIAIOIIEH 1
T. JI. ITH UMMaHEHTHbIE CBOMCTBA UMILJIAHTOJIOTHYE-
CKOT'O JIEUEeHHST HaXO/IAT CBOE OTPa’keHHUe U B cy/ieh-
HOU IIPaKTHKE TI0 JieJlaM O HEKaueCTBEHHOM OKasa-
HUU CTOMATOJIOTHUECKOH TTOMOIIM IIPH TPOBEJEHUH
JIEHTOTbHOU UMILTaHTAI[UH.

Panee oOcyxganuch BOIPOCHI  CIIENU(DUIHO-
CTH KOMUCCHOHHBIX Cy/Ie0HO-MEIUITHHCKUX DKCIIEP-
T3 10 iepeKTaM JUATHOCTUKHU U JIEYEHUs] B CTOMA-
TOJIOTUU Y BJIIUSTHUE 3THX OCOOEHHOCTEN Ha 060CHO-
BaHHOCTb U MPUTOIHOCTh SKCIEPTHBIX 3aKIIOUECHUH
JUIsl X OLIEHKU CyeOHO-CIIeZICTBEHHBIMU OpraHaMu
[1-6]. ABTOpBI OTMETIIJIH HEOOXOUMOCTH (hOPMHUPO-
BaHUs WHAWUBU/IYaJIbHBIX aJITOPUTMOB IPOBEAEHUS
SKCIIEPTHBIX OITEHOK B TAKUX JIeJIaX U IUCKYTHPOBAIH

INTRODUCTION

The section of dentistry on the provision of den-
tal implant care, i.e. surgical and orthopaedic treat-
ment of patients with dentition defects with the help
of dental implants, has been developing dynamically
in Russia over the past decade. The range of implant
systems is expanding, each of which represents an
increasing number of implant models with differ-
ent shapes, surfaces, materials, designed to fully
meet the needs of dentists, taking into account the
variety of possible clinical conditions. The process
of globalization of implant production and the for-
mation of common information space for the dental
community, of course, expand the geography of the
dental implant surgeries. This method of treatment
is gradually losing the exclusivity status and becom-
ing more accessible for the population of all regions
of Russia. The facts indicate a favourable prospect
of innovative development of Russia implant surgery
and using the results of research to improve pros-
theses and the technology of making implants as
well as widespread adoption of this method in the
domestic market of the country. This process has a
down side. Implant treatment, despite the progress
of technology, remains one of the most complicated
and costly methods of dental treatment. This is due
to the high qualification requirements for the den-
tists, the equipment of the doctor’s workplace and
that of the dental laboratory, as well as the length
of the rehabilitation process, the complexity of the
treatment (a combination of surgical, orthopaedic,
orthodontic methods), the economic component, etc.
The immanent properties of implant treatment are
also reflected in court practice in cases of poor qual-
ity dental care during tooth implantation.

The issues of specificity of the forensic medi-
cal examinations on defects of diagnosis and treat-
ment in dentistry and the impact of these features
on the validity and suitability of expert opinions for
their evaluation by judicial and investigative bod-
ies were previously discussed [1—6]. The authors
noted the need for individual algorithms for expert
judgments in such cases and discussed the exist-
ing problems of communication, interpretation of
the law and certain conventionality of conclusions
of expert commissions [7—9]. However, the issues
of expert judgments of dental care using dental im-
plants are still beyond the scope of the research.

AIM OF THE RESEARCH

To study the features of conducting forensic
medical examinations with the identification of the
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O CyIIECTBYIOIUX MPOo0ieMaX KOMMYHUKAIIMH, TOJI-
KOBaHUS MpaBa U OIPE/IeIEHHON YCIIOBHOCTH BBIBO-
JTOB SKCIIEPTHBIX KOMHCCUHU [7—9]. OTHAKO BOIIPOCHI
SKCIIEPTHBIX OIIEHOK CTOMATOJIOTHYECKOU ITOMOIITH C
KCIIOJIb30BAHMEM JEHTAJIbHBIX MMILIAHTATOB OCTa-
JTUCH TIOKA 32 pAMKaMH ITPOBEJIEHHBIX UCCIIEZIOBAHUMN.

IIEJDb NCCJIEJOBAHUA

H3ydeHrie 0COOEHHOCTEN TIPOBEZIEHUs Cy/Ie0HO-
MEJUIIMHCKUX 9KCIEPTU3 C BbIABJICHUEM cneun(’pn—
KU ¥ TPOOJIEMHBIX CTOPOH B OIIEHKE JIOCTUTHYTBIX pe-
3yJIBTATOB CTOMATOJIOTHYECKOH peabHInTaluu Ia-
IMUEHTOB, B JICUEHHUU KOTOPBLIX HCIIO/Ib30OBaJIU JI€H-
TaJIbHbIE€ UMIIJIAHTATHI.

MATEPUAJIBI 1 METOAbI

W3yuniu 1100 rpakJaHCKUX Jesl 32 2013—2016
IT. 0 HEKaUECTBEHHOM OKa3aHUU CTOMATOJIOTHYUECKON
IIOMOIITY HACEJIEHUIO CTPaHbI. BRIOOD /IaHHOTO TTepu-
o71a 00y CJIOBJIEH YBEJIMUEHHUEM HCKOB B CBSI3U C HEKa-
YeCTBEHHBIM OKa3aHHEM CTOMATOJIOTMYECKOH ITOMO-
I HAUYMHASA ¢ 2012—2013 IT. (JI0 2010 T. TpaKIaH-
ckuMu cynamu P® paccmaTpuBasioch B rof He 6o-
Jiee 10—20 eI, a HaunuHas ¢ 2013 . — 0ojiee 400—
600 gein). Kpome Toro, odurmanpueie 6a3bl cymeo-
HBIX PEIIeHNH coiepKaT Hanbosiee NH(POPMATUBHbIE
JTaHHbIe HAUMHAsA ¢ 2010 T., KOTZa BCTYIWI B cuty Pe-
JlepaJIbHBIN 3aKOH OT 22.12.2008 N 262-03 «06 06e-
CIIEeUeHUH JIOCTYTA K UH(POPMAIUU O JIeATETHHOCTH
cynoB B Poccuiickoit ®eseparium».

W3 1100 gen 135 (12 %) Kacaamch AeHTaIb-
HOHM MMILJIAHTAIUH, IIPU 5TOM 32 YKa3aHHBIA MEpPHU-
O]l WICKU, CBSI3aHHBIE C TAKUM JIeYeHHEM, COCTABIIN
10—14 % OT 0OIIero KOJIu4ecTBa /Iejl O HeKaueCTBeH-
HOM OKa3aHUU CTOMATOJIOTUIECKOU TIOMOIITH.

PE3YJ/IBTATBI 1 OBCYXK/IEHUNE

IIpoaHa/IU3UPOBAIA CTATUCTHYECKHE II0Ka3a-
TEJIM CTOMATOJIOTHYECKOH IIOMOIIY IO JEeHTaJTbHOU
UMIUIAHTAIIUU ¥ BBIABUJIN CIIEAYIOIINE TEH/IEHIINM:

1. YeTKO IIPOCIIEIKMBAETCS BJIUSTHUE TEHIEPHOTO
daxropa: 119 (88 %) u3s 135 e ObUTH HHUITUUPOBA-
HBI SKeHII[MHAMU.

2. HauboJsiblllee KOJHYECTBO HCKOBBIX TPebO-
BaHUU K KAUeCTBY OKa3aHUs MMILUIAHTOJIOTHUECKOU
TIOMOIIU TIPETbSIBJIEHO K paboTe Bpauer-cToMaTo-
joroB yacTHbIX KIHHHK (OAO 1 3A0) — 119 (88 %)
JleJT; TI0 BpavyaM YUIPeXKIeHHH TOCyapCTBEHHOU U
MYyHHUITUTIATBHOU (HOpM cobeTBeHHOCTH — 13 (10 %)
JIeJT; 0 WHAWBUAYAJIbHBIM IPEANPUHUMATEIAM —
3 (2 %) mena.

3. Cpok OT MOMeHTa OKa3aHHUs CTOMAaTOJIOTHYe-
CKOU ITOMOIIY /10 BBIHECEHUS CylIeOHOTO pelleHus
COCTaBWJI B CpeJHEM 2 roja 3 Mec (MUHUMAaIbHBIN
CpPOK — 8 Mec, MAaKCUMAaJIbHBIN — 5.5 TO7a).

specifics and problem sides in assessing the achieved
results of the dental rehabilitation of patients who
underwent dental implantation.

MATERIALS AND METHODS

We studied 1 100 civil court cases concern-
ing substandard dental service being heard in
2013—2016. The choice of this period is connected
with the increase in claims due to the poor qual-
ity of dental care from 2012—2013 (until 2010, civil
courts of the Russian Federation heard no more
than 10—20 cases per year, and since 2013, more
than 400-600 cases). In addition, the official data-
bases of court decisions contain the most informa-
tive data since 2010, when the Federal Law dated
December 22, 2008, No. 262-FL “On providing ac-
cess to information on the activities of courts in the
Russian Federation” came into force.

Of the 1 100 cases, 135 (12 %) cases concerned
dental implantation, while for a specified period,
claims related to such treatment accounted for 10—
14 % of the total number of cases of substandard
dental care.

RESULTS AND DISCUSSION

We analyzed the statistical indicators of dental
care for dental implantation and identified the fol-
lowing trends:

1. The influence of the gender factor is clearly
traced: 119 (88 %) of the 135 cases were initiated by
women.

2. The greatest number of claims for the quality
of implant treatment made by the dentists in pri-
vate clinics (JSC and CJSC) — 119 (88 %) of cases;
13 (10 %) cases concerned the doctors of state and
municipal institutions; 3 (2 %) cases concerned in-
dividual entrepreneurs.

3. The period from the moment of providing
dental care to making an adjudication amounted to
an average of 2 years 3 months (the minimum pe-
riod was 8 months, the maximum was 5.5 years).

4. The number of court decisions in cases of
dental implant care, in which patient requirements
were fully or partially met, was correlated with the
number of decisions in all dental cases. According
to the data obtained in 2013—2016 60 % of dental
care claims were satisfied. In civil cases involving
the implant care, the claims were satisfied in full or
in part also in 60 % of cases (Table 1), the refusal
was registered in 35 % of court decisions. In other
cases, amicable agreements were reached (4 %) or
cases were suspended (1 %).
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4. Yucso cyeOHBIX PEIIeHuH 10 1es1aM 00 oKa-
3aHUHU JIEHTAIHPHOW WMILJIAHTOJIOTHYECKOH TIOMO-
II{, B KOTOPBIX IOJIHOCTHIO WJIU YACTUYHO OBLIH
Y/TOBJIETBOPEHBI TPeOOBaHUS MAIEHTOB, COOTHOCH-
JIOCHh C YUCJIOM PEIIEHUN 110 BCEM CTOMATOJIOTHYE-
ckuM JiesiaM. [lo HamuM JJaHHBIM B 2013—2016 IT.
B JIeJIaxX CTOMATOJIOTHYECKON HAIIPaBJIEHHOCTH Y/I0-
BJIETBOPSIIOCH 60 % uCKOBBIX TpeboBaHuii. Ilo
IPaKIAHCKUM JIeJIaM, CBSI3AHHBIM C OKa3aHUEM HM-
IIAHTOJIOTUYECKOH TTOMOIIH, UCKOBBIE TPeOOBaHUS
V/IOBJIETBOPSIIACH MOJTHOCTHIO FJIM YACTUYHO TAKIKe
B 60 % ciyuaeB (TabJi. 1), OTKa3 3aperucTPUPOBAH
B 35 % cyneOHBbIX pelleHUi. B ocTasapHBIX cirydasx
3aKJII0UeHbl MUPOBBIE coryamienus (4 %) wiu aena
OB TPUOCTAHOBJIEHBI (1 %).

TeM He MeHee CpAaBHUTEJIbHBIN aHAIN3 CyZIeOHOM
IIPAKTUKU 110 ZIeJIaM, CBSI3BAHHBIM C fieeKTaMu OKa-
3aHUSA CTOMATOJIOTHYECKOM TTOMOIIY MPU HUCIIOIH30-
BaHHUM JEHTAJIbHBIX WMILIAHTATOB, ITIO3BOJIUJI OIIpe-
JIEJTUTH Pl XapaKTEPHBIX 0COOEHHOCTEN.

Hampumep, B CTOMaTOJOTHYECKUX HCKAX KOM-
MeHcau MopaabHoro Bpeaa (MB) marueHTs 3a-
NpalluBaIu B cpefHeM B 75 % cirydaeB. Cyzapl yzi0-
BJIETBOPWIU 62 % 3TUX TpeboBaHWH. B /mesnax, cBs-
3aHHBIX C UMIUIAHTOJIOTUYECKHUM JIeueHneM, 100 %
HCKOBBIX B3asBJIEHUN COZEpP)KaIH Takoe TpeboBa-
HUe, YZIOBJIETBOPEHBI ObLTH 60 %. CyMMa 3amparniu-
BaeMoOll kKommeHcanuu MB B jgesax MMILIaHTIIO-
THYECKOH HANIPaBJIEHHOCTU B CPEAHEM COCTaBHJIA
370 000 pyo., IpuUeM B 14 % CIydaeB He MPeBbIIIa-
J1a 50 000 pyb., B 58 % ompezensanack OT 100 000 A0
450 000 py0. u B 28 % cay4yaeB OT 500 ThIC. /10 3 MJTH
py6. I cpaBHeHUA B TPaXKJAHCKUX JieIaX, Kacaro-
muxcs AedeKToB oKa3aHus TPAAUIIMOHHON cTOMa-
TOJIOTUYECKOH TTOMOIIH, 37 % HUCKOBBIX TPeOOBAaHUH
BKJIIOUAJIM KoMIeHcanuio MB B pazmepe, He IpeBbI-
IaIoIEM 50 000 pyo.

Nevertheless, a comparative analysis of cases
involving substandard dental care when using den-
tal implants made it possible to determine certain
characteristic features.

For example, in dental claims, patients request-
ed compensation for moral harm (MH) patients in
75 % of cases. The courts granted 62 % of these
claims. In cases involving implant treatment, there
were 100 % of the claims for moral harm, 60 % were
satisfied. The sum of the requested compensation of
MH in implant treatment cases was on average 370
000 rubles. This sum did not exceed 50 000 rubles
in 14 % of cases, it was determined from 100 000 to
450 000 rubles in 58 % and in 28 % of cases, it was
from 500 thousand to 3 million rubles. To compare,
in civil cases involving substandard traditional den-
tal care, 37 % of claims included compensation for
MH in the amount not exceeding 50 000 rubles.

This feature is explained by the high cost of
implant treatment, high patient expectations, the
complexity of eliminating unforeseen consequenc-
es, as well as the severity of complications caused
by unsuccessful surgical interventions, such as
damage to nerve endings, paraesthesia, deforma-
tions, fractures of the facial bones, etc. In cases of
court decisions, clinics are obliged to pay patients
the amount that is 2—2.5 times more than the cost
of treatment itself.

The next feature of legal practice is a high per-
centage of cases, in which claims were made at once
to several clinics. In 13 (10 %) civil cases for substan-
dard dental implant care, two clinics were sued; and
in one case, 3 different clinics were accused. This is
a very serious problem due to the fact that the surgi-
cal and orthopaedic stages of treatment of one pa-
tient are carried out not only in various clinics but

TaGJmna 1. Pacnpe/:[eneHI/Ie cy,z:e6H1>1x pEHIEHI/Iﬁ 110 ZejiaM, CBA3aHHBIM C ,Z[eq)eKTaMI/I OKa3aHud ,ZLEHTaJILHOﬁ HUMILJIAHTO-

JIOTHYECKOH momoInu (2013—2016 IT.)

Table 1. Distribution of court decisions in cases involving poor dental implant care (2013—-2016)

Cynebnoe pentenue / Decision

KostmuectBo jie1, abe. ( %) / The number of cases, abs. ( %)

VI0BIETBOPUTH UCKOBBIE TPEOOBAHUS TIOJTHOCTHIO
To sustain a plaintiff’s claim in full

VI0BJIETBOPHUTH UCKOBBIE TPEOOBAHMSI YACTHIHO
To sustain a plaintiff’s claim in part

OTKa3aTh B NCKOBBIX TPEOOBAHIISIX
To deny a plaintiff’s claim

3aKJII0YeHO MUPOBOE COTJIAIIEHHE
An amicable agreement was reached

JleJ10 IPUOCTAHOBJIEHO, PELIIEHUE He BHIHECEHO
The case is suspended, the decision was not made

Bcezo... / Total...

6 (4)
76 (56)
47(35)
5(4)
1(1)

135 (100)
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JlaHHasi O0COOEHHOCTh OOBACHSETCS BBICOKOH
CTOMMOCTBIO UMILIAHTOJIOTMYECKOTO JIEUEHUsT, 60JIb-
IUMH OKUAAHUSIMU TAIUEHTOB, CJIO?KHOCTBIO yCTpa-
HEHUs HENPEeABUIECHHBIX [TOCIEICTBUN, a TAaKiKe Ts-
JKECThIO OCJIO’KHEHUH, 00YCIOBJIEHHBIX HEYTAYHBIMU
OTIIEPaTUBHBIMH BMEIIIATETLCTBAMU, KaK TO: TIOBPEXK-
JIeHIe€ HEPBHBIX OKOHYAHWMH, Mapecre3uu, Aedopma-
[IUH, IEPEIOMbI KOCTEH JIUIIA U T. /1. B 10/T0GHBIX CITy-
YasX pelieHusi CyZ0B OOS3bIBAIOT KJIWHUKH BBITLIA-
YMBATh MAI[HEHTAM CYMMBI, B 2—2.5 pas3a MMpPeBbIIla-
OII[I€ CTOMMOCTD CAMOTO JIEUEHHs.

Cienytomass 0coOEHHOCTh CyZeOHOH MpaKTH-
KH — BBICOKUM IPOLIEHT /i€, B KOTOPBHIX HCKOBBIE
TpeOOBaHUA MPEXbIBISIUCH CPa3y K HECKOJIbKUM
kauHUKaM. B 13 (10 %) rpakaHCKUX Jiejiax 1Mo He-
KAaueCTBEHHOMY OKa3aHUI0 HMILIAHTOJOTHYECKOHN
ITOMOIIY OOBUHSIACH JIBE, a B 1 CJIydae TPU Pa3HbIe
KJIUHUKA. ITO OUYeHb cephe3Hass mpobsieMa CBsS3aHa
C TeM, YTO XUPYPrUYECKHEe U OPTOIEIUYECKUEe DTa-
IIbI JIEUEeHUsI OJTHOTO TaI[ieHTa IIPOBOJIAT He TOJIHKO B
PAa3IMYHBIX KJIWHUKAX, HO U B Pa3HBIX TOPOAX CTpa-
Hbl. B mopo6HBIX caydasx Hen30eKHO HapyIIaioT-
Cs1 IPUHIIUTIBI [TPEEMCTBEHHOCTH MEIUITUHCKOM TI0-
MOIIH, TPAMOTHOTO TUIAHUPOBAHUS BCETO KOMILIEK-
ca UMILIAHTOJIOTHYECKOTO JIEUEHHs, HE COIJIaCOBBI-
BaIOTCSA CPOKHU U 00BEMBI PA3JTUUHBIX DTAIOB Jieue-
HUS, a Ba’KHAST MeIUITUHCKasA WHPOpMAIUs Iepeza-
eTcst IPOOHO U YacTO B YCEUEHHOM MJTH UCKAYKEHHOM
BH/Ie. DKCIEPTaM TPYIHO OIEHUTD PE3YJIbTAThI JIeue-
HUS, OIIPEIETUTH HTAIIbI, HA KOTOPHIX BO3HUKJIH JIe-
(bexThl OKa3aHUs IIOMOIIY, CTEIIEHb BJIMSAHUS OIIH-
00K Ha Bce IOCJIEMYIOIIUE JTalbl JieueHus. Tak, B
nesne N2 2-18/2016 no ucky rp-ku B. (CBep/ioBckast
00J1aCTh) SKCIIEPTHI HE CMOIJIA «OIEHUTh 3HAUEHHE
maHHbIX KT /171 OIeHKM OCTeOMHTErpauy UMILIaH-
TaTOB», TAK KaK OTCYTCTBOBAIN KaKHe-JIHOO0 JaHHbIE
0 CPOKax IIPOBEIEHMS OIEPAIH 10 UX YCTAHOBKE,
[IPOBEIEHHOM B [PYTOM PETHOHE CTPAHBL.

Eiie ofiHON 0COOEHHOCTBIO SBJISETCS HATHUUE
0OJIBIIIONO KOJIMYECTBA /i€, B KOTOPBIX IEPEN DKC-
[I€PTaMH CTaBSATCS BOIIPOCHI O COOTBETCTBUU YCTAHOB-
JIEHHBIX UMILIAHTATOB TEM, KOTOPBIE COTJIACOBBIBA-
JIMCh Ha 9Talte IIAaHUPOBAaHUsA JieueHus. Tak, B Jee
N@ 2-167/2013 o ucky rp-ku X. (r. Yeasa6HHCK) SKC-
TEePThI KCCIIEA0BAIM BOIIPOCHI BO3MOKHOCTH U JIOILY-
CTUMOCTH HCIIOJIb30BAHMS IIACTHHOYHBIX MMILIAH-
TaTOB BMECTO BHHTOBBIX. B sese NO 33-5542/2015
(r. Camapa) ompefesTuan, YTO Bpauyd CTOMATOJIOTH-
XUPYPr¥ IIOCTABIWJIM WMIUIAHTATHI, KOTOPHIE He
6K cepTudUIMPOBaHBl HA Teppuropuu PP, a B
pe3ysbTaTe TAlMEeHTKa He MOorjla 3aKOHUYUTh Jie-
yenwne. [lo ucky rp-ku K. (meno Ne 33-9579/2015,
r. Cankr-IlerepOypr) sKcIepTaM MPHUIIUIOCH J0Ka3bI-
BaTh, UTO YCTAHOBJIEHHbIE HUMILIAHTATHI «HE SIBJISI-

also in different cities of the country. In such cases,
the principles of continuity of medical care, proper
planning of the whole complex of implant treat-
ment are inevitably violated, terms and volumes of
different treatment stages are not coordinated, and
important medical information is transmitted frac-
tionally and often in a truncated or distorted form.
It is difficult for experts to evaluate the results of
treatment, to determine the stages, at which defects
of care have arisen, and to understand the degree of
influence of errors on all subsequent stages of treat-
ment. Thus, in case No. 2-18 / 2016, at the suit of
Ms V. (Sverdlovsk region), experts could not “assess
the value of CT data for assessing osseointegration
of implants”, since there were no data on the tim-
ing of the operation to install them, conducted in
another region of the country.

Another feature is the presence of a large num-
ber of cases, in which experts have to access the
compliance of installed implants with those agreed
upon at the stage of treatment planning. Thus, in
accordance with the claim of Ms H. (in case No.
2-167/2013), experts investigated the possibility
and acceptability of using laminar implants instead
of screw ones. In case No. 33-5542/2015 (Samara),
it was determined that dentists-surgeons supplied
implants that were not certified in the Russian Fed-
eration, and as a result, the patient could not finish
the treatment. In accordance with the claim filed by
Ms K. (case No. 33-9579/2015, St. Petersburg), the
experts had to prove that the installed implants “are
not identical to Nobel implants”, the use of which
was agreed with the patient.

The most complex examinations are associated
with difficulties in predicting the level of achieve-
ment of planned results. Difficulties are caused by
the absence of unambiguous criteria for the neces-
sary and sufficient number of implants with infi-
nite variability of possible defects in the oral cavity.
These circumstances provoke often unreasonable
suspicions of patients in the greed of doctors. At the
claim of Ms P., the Republic of Karelia (case No. 33-
4053/2016), judicial recourse was caused by the pa-
tient’s confidence that the doctors knew about the
“inappropriateness of the services offered” and “de-
liberately did not inform her properly, intentionally
misleading in order to derive benefit.” “The useless
and expensive services offered (according to the
plaintiff)” consisted in the fact that 2 installations
of dental implants in the upper jaw did not have a
positive outcome; the implants were removed, and
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I0TCS WJIEHTUYHBIMHM WUMIUIaHTaTaMu dupMbel “Ho-
6esp”», TIOCTAHOBKA KOTOPBIX ObLa COIJIACOBAHA C
MaIUEeHTKOH.

Hawubosee c/10KHBIE BKCHEPTU3BI CBSA3AHBI C
TPYAHOCTSIMU IIPOTHO3HMPOBAHUA CTENEeHH JOCTU-
JKeHUs 3aIUIAHUPOBAHHBIX PE3YJIbTATOB. 3aTpyaHe-
HUS BBI3BIBAET OTCYTCTBHE OJTHO3HAYHBIX KPUTEPHUEB
10 HEOOXOUMOMY U JIOCTATOUHOMY YHCJTy UMILIAH-
TaTOB MpU OECKOHEYHOU BapHabeIbHOCTU BO3MOK-
HBIX 1e(PEKTOB B IOJIOCTH PTa. ITU 0OCTOSTENTHCTBA
IIPOBOITUPYIOT YaCTO HEOOOCHOBAHHBIE ITO/I03PEHUS
MaIeHTOB B KOPBICTHOCTU Bpaued. B neme NO 33-
4053/2016 1o ucky rp-ku I1. (Pecry6mka Kapesms)
obpaiieHrie B cyzi ObUIO BBI3BAHO YBEPEHHOCTHIO T1a-
[IMEeHTKY B TOM, UTO BPauH 3HAJIH O «HEIIeJIecoo0pas-
HOCTH IIPeIaraeMbIX YCJIyI» U «CO3HATEIbHO HE MH-
opmupoBas ee TOKHBIM 00pa30M, YMBIILIEHHO
BBOZISI B 3a0JIy»K/IEHUE C IEIbI0 U3BJIEUEHUS BBITO-
Ibl». «[Ipemaraemsble 3apaHee H6ecCroIe3HbIE U OPO-
rocrosye (110 3asBJIEHUIO HCTIIA) YCIYTH» 3aKJII0Ya-
JIUCh B TOM, YTO 2 OIEPAIHH II0 YCTAHOBJIEHUIO JIeH-
TaJIbHBIX UMIIAHTATOB HA BEPXHEH YETIOCTH HE NMe-
JIU TIOJIO’KUTEJIBHOTO Pe3ysIbTaTa; UMILJIAHTAThI y/ia-
JIVUTH, a TIAIUEeHTKE TPeIJIOKUIA OOBIYHBIN TTOTHBIN
cheMHBIU TTpoTe3. B nesie N@ 2-293/2015 10 HCKy Tp-
ku b. (r. PocroB-Ha-/[0Hy) Bpauei-CcTOMaTOJIOTOB 00-
BUHIIN B YMBIIIUIEHHOM YBEJIMUEHHUH YHCJIA TOCTaB-
JIEHHBIX IMIUIAHTATOB B KOPBICTHBIX IIEJISAX.

XapakrepHas 0COOEHHOCTD Cy/1e0HON MPAKTUKU
II0 /iejiaM, CBS3aHHBIM C HEKAUeCTBEHHBIM OKa3aHU-
€M CTOMATOJIOTHYECKOH ITOMOIIY, — 3HAYUTETHHOE
BinAHUE $aKTOpa MUTPALMH Bpayeli-CTOMATOJIOTOB
WIN WX JIeATEeILHOCTh OJHOBDEMEHHO B HECKOJIb-
KUX KInHUKaxX. B gene NO 33-12224/2015 rp-ka A.
(r. KpacHOsIpCK) ITperbsiBIJIa NCKOBbIE TPEOOBAHUS K
OJTHOH KJIMHUIKE, B TO BPEMS KaK Pa3JINYHbIE XUPYP-
THYeCKUe STAIlbl OFH U TOT JKe JIeUal[uil Bpayu OKa-
3BIBAJI B PA3HBIX MEAUIIMHCKHIX OPraHU3aIUAX U3-3a
OTCYTCTBUS B KJIMHUKAX HEOOXOIUMBIX JIUIEH3UHN Ha
OKa3aHWe HEKOTOPBIX BUZOB nmomou. Kpome BbIsAB-
JeHusl NepeKTOB OKa3aHUA HMILIAHTOJIOTHYECKOU
IIOMOIIH, TIPU MPOBEIEHUN SKCIEPTU3bI BO3HUKIIA
He00XOITMOCTb YCTAHOBUTD OTBETUHKA, HA KOTOPOTO
JI0JKHA OBITH BO3JIOKEHA BHA 32 HEOJIarOIPUATHBIE
TIOCJIEICTBUS ¥ IPUUMHEHHBIA BPeJ] 3I0pPOBBI0. Boc-
CTaHOBJIEHUE JIe(PEKTOB MIPOTE3AMHU C OIIOPOI HA UM-
IJIAHTATHI, KaK MPAaBUWIO, IPOJIOJIPKAETCS UTUTETBHO,
U TP MIPOBEIEHUN DKCIEPTU3bI BO3HUKAIOT JIOIOJI-
HUTEJIbHBIE CJIOKHOCTU II0 TOJIYIEHHIO HeoOXOmu-
MBIX MaTepHAJIOB M3-3a CMEHBI BJIaJIeJIbIIeB KIIMHUK.

TpyZaHOCTH OIIEHKU Pe3ysIbTaTOB JIEUEHUS B He-
KOTOPBIX CJIy4asxX IIPOBOIUPYIOT OIIPe/IeJIEHHYIO
YCJIOBHOCTh B BBIBOJIaX HKCIEPTOB WJIM BBIHYXKZA-
IOT KCIIEPTOB OTKA3bIBAaTh B OTBETAX HA IIOCTABJIEH-

the patient was offered the usual full removable
denture. In case No. 2-293/2015, in accordance
with the claim of Ms B. (Rostov-on-Don), dentists
were accused of deliberately increasing the number
of implants supplied for selfish purposes.

A characteristic feature of legal practice in cas-
es involving substandard dental care is the signifi-
cant influence of the migration factor of dentists or
their work simultaneously in several clinics. In case
No. 33-12224/2015, Ms A. (Krasnoyarsk) made a
claim regarding one clinic, while the same attend-
ing physician performed different surgical stages
in various clinics due to the lack of licenses for the
delivery of certain types of dental care in some clin-
ics. In addition to identifying defects in the implant
care, during the examination, it became necessary
to establish the defendant, who should be blamed
for the adverse effects and the damage to his health.
The restoration of defects with prostheses based on
implants, as a rule, lasts a long time, and during the
examination additional difficulties arise in obtain-
ing the necessary materials due to the change of
owners of clinics.

Difficulties in evaluating the results of treat-
ment in some cases provoke certain conventional-
ity in the conclusions of experts or force experts to
refuse to answer the questions posed because of the
impossibility to confirm their opinion with objective
data. Thus, in case No. 2-2766/2015, according to
the claim made by Ms N. (Saratov), the experts gave
the conclusion that “the removal of two implants in
the 1.2 and 1.4 tooth projection was conditionally
preventable” if it were carried out in a timely treat-
ment of the focus of infection in the tooth 1.1. In
case No. 2-2685/2014, according to the claim of Ms
K. (Lipetsk), there were no roentgen pictures, and
the experts refused to answer the question about
the nature of the neuropathy and the interrelation
of the dental implantation and damage to the third
branch of the trigeminal nerve.

Implant treatment is always complex, there-
fore several professionals need to be involved: not
only dentists, surgeons or orthopaedists but also
general practitioners, periodontists, orthodontists,
physiotherapists, radiologists, etc. Difficulties of
interaction also require the participation of a large
number of professionals. For example, in case
No. 2-18/2016, at the claim of Ms P. (Nizhny
Novgorod), it was necessary to determine whether
there was a causal connection between the implant
installation and the impossibility to continue orth-
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HbIe BOIIPOCHI M3-32 HEBO3MOXKHOCTH IIO/ITBEP/UTD
CBOe MHeHHe 00BEKTUBHBIMU JIaHHBIMU. TaK, B Jiesie
Ne 2-2766/2015 1o ucky rp-ku H. (r. CapaToB) sxc-
MEPTHI JJAJIA 3aKJTIOUEHHUE, COTJIACHO KOTOPOMY «y/a-
JIEHUE JIByX UMIUIAHTATOB B IIPOEKITHH 1.2 U 1.4 3y0a
OBLIO YCJIOBHO MPEIOTBPATUMBIM», €CJIU OBl OBLIO
MIPOBE/IEHO CBOEBPEMEHHO JIeUeHHe ouara HHGEKIUN
B 3y0e 1.1. B meste N@ 2-2685/2014 110 ucky rp-ku K.
(r. JIunenxk) He OBLIIO PEHTTEHOJIOTUYECKUX JTAHHBIX,
U 9KCIIEPTHI OTKA3AJIMCh OTBEYATHh HA BOIIPOC O MIPHU-
poZie HEBPOIIATHUYM W HAJIHUYHMM B3aWMOCBA3U OIlepa-
[IUU TI0 YCTAHOBKE JIEHTAJIHHBIX UMILIAHTATOB U TIO-
BpEXK/IEHUH TPEThEH BETBU TPOMHUIHOTO HEPBA.

VIMIITIaHTOJIOTHYECKOE JIEUeHHEe BCerza KOM-
IUIEKCHOE, TI0O3TOMY B PEATU3AIINH YCIIYT HE00X0TUMO
y4acTre HECKOJIbKUX CIIEIUAIMCTOB: HE TOJIBKO Bpa-
Yyell CTOMATOJIOTOB-XUPYPIrOB WJIM OPTOIIE/OB, HO H
TEPATeBTOB, MAPOJOHTOJIOTOB, OPTOAOHTOB, (PU3UO-
TEPANeBTOB, PEHTTEHOJIOTOB U T. JI. BO3HHUKAIOIIHE
CJIOJKHOCTH B3aUMOJIEMCTBUA TaKKe TPeOyIT yda-
cTusi OOJIBIIIOTO YHEJIA CcHeruaanucroB. Hampumep,
B zesie N@ 2-18/2016 o ucky rp-ku I1. (r. Huwxaui
HoBropon) B X0/ie 3KCIIEPTU3BI CJIEZIOBAJIO OIIpPE/ie-
JIUTH HAJTUYHE TPUIHMHHO-CJIEZICTBEHHOH CBA3U MEXK-
/Iy YCTAaHOBKOH HMIUIAHTaTa U HEBO3MOXKHOCTHIO
IIPO/IOJKEHUA OPTOIOHTUYECKOTO JIEUEHHUsA C TIOMO-
II[HI0 HEChEMHOM OPTO/IOHTUYECKOH aTllIapaTyphl JJIst
JIOCTY’KEHUS 3aIUIAHIUPOBAHHOTO Pe3yJIbTaTa.

ITpu npoBeieHNY KOMUCCHOHHBIX SKCIIEPTH3 IO
OIleHKE KavecTBa peablInTaluy MaIlueHTOB C HC-
[I0JIb30BaHUEM UMIUIAHTOJIOTHUECKUX METO/IOB Yallle
obcyxk/iaeTcs MOHATHE HENETMMOCTH CTOMATOJIOTH-
YecKol yeayTH. B cyneOHOo MpaKTHKe ellle He CJI0KHU-
JIOCh OTHO3HAYHOT'O TIOHUMAaHUs, MOXKHO JIA OT/IEJTb-
HO 00CY’X/1aTh KaueCTBO IIOCTAHOBKH UMILIAHTATOB U
aZIeKBaTHOCTD BOCIIPOU3BEZeHUS (DYHKIIIH KEBAHUS
C TIOMOIIIbI0 HECHEMHBIX OPTOIEUIECKUX KOHCTPYK-
[OMH ¢ OIOPOU HA UMILIAHTATHI JINOO BECh KOMILIEKC
VCIIYT HAJI0 OILEHMBATh KaK €UHYI0 yCIyTy. B mene
No 2-233/2015 no ucky rp-ku C. (r. HoBocubupck)
MPU3HAJIM, YTO MOXKHO OT/EJIBbHO PAacCMaTpHUBAThH
XUPYPrUUEcKoe JiedeHre (MMILIAHTAThl OCTEOMHTE-
IPHUPOBaHbI U MOTYT OBITh IOBTOPHO KCIIOJIB30BAHBI
JUISL IPOTE3UPOBAHUA) U OPTOIEJUIECKOE JIEUEHHE.
B nene N@ 2-4763/2015 1o uicky rp-ku 3. (MockoBckas
00J1aCTh) KCIEPTHI OIIEHUBATIN KAauyecTBO 2 OIepa-
IIUH 110 YCTAHOBKE JIEHTAJIbHBIX MILJIAHTATOB Ha 00e-
WX CTOPOHAX BepXHEU YeJTIOCTH, IPOBEIEHHBIX B pa3-
Hoe BpeMs. [Ipu BTOpo#i onepariu ObL1a OBpEXK/Ie-
Ha BEPXHEUEJTIOCTHAA 11a3yXa U BO3HUK cunycurt. Cyz,
OIIeHUBAsI SKCIIEPTHOE 3aKJIIOUEHHeE, MPUIIET K BbI-
BOJIY, UTO «BCs yCJIyra ObLIa OKa3aHa HEKAUeCTBEHHO,
B CBABHU C YeM yIUIAYEHHAs CTOUMOCTD MeIUIIUHCKON
VCIIYTU TIOJIJIEXKUT B3BICKAHUIO C OTBETYHKA B IIOJIH3Y

odontic treatment with nonremovable orthodontic
equipment to achieve the planned result.

When conducting commission examinations
to assess the quality of rehabilitation of patients
undergoing implant care, the concept of indivisi-
bility of dental services is more often discussed. In
judicial practice, there is still no unambiguous un-
derstanding of whether it is possible to separately
discuss the quality of implant installation and the
adequacy of reproducing the chewing function us-
ing fixed orthopaedic structures based on implants
or the whole range of services should be assessed
as a single service. In case No. 2-233/2015, accord-
ing to the claim of Ms S. (Novosibirsk), they rec-
ognized that surgical treatment can be considered
separately (implants are osseointegrated and can
be reused for prosthetics) and orthopaedic treat-
ment. In case No. 2-4763/2015, according to the
claim filed by Ms Z. (Moscow Region), experts as-
sessed the quality of 2 dental implant installations
on both sides of the upper jaw, performed at differ-
ent times. In the second operation, the maxillary
sinus was damaged and sinusitis appeared. The
court, assessing the expert opinion, came to the
conclusion that “the whole service was provided
poorly, in connection with which the paid cost of
the medical service is subject to recovery from the
defendant in favour of the claimant in full”. The
argument of the defendant that the plaintiff does
not have any claims to work on the other side of
the jaw, therefore, the requirements are not fully
satisfied, the court finds that they are not based
on the law and contradict clause 9 of pt 5 of art.
19 of the Federal Law of 21.11.2011 No 323-FL “On
the basis of the protection of public health in the
Russian Federation” and the law “On the protec-
tion of consumer rights”. In case No. 2-1531/2014,
at the claim of Ms K. (Kaliningrad), the court dis-
agreed with the arguments that since “the implan-
tation was performed by the defendant in a timely
manner, with a good survival of the implants, and
the patient only needs re-prosthetics”, the plain-
tiff may not claim refund of the full cost of servic-
es. The conclusion of the court was unequivocal:
“...the patient has the right to demand full com-
pensation for damages caused by the existing de-
fects.”

The peculiarity of expert assessments in cases
involving implant treatment is the unresolved prob-
lem of responsibility for the final decision. When re-
placing defects in the dentition, various prosthetic
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KCTIIA B MOJIHOM 00beMe». JIOBOJI OTBETYHKA O TOM,
YTO K paboTe Ha IPYToli CTOPOHE YEJTIOCTU ITPETEH3UH
Y UCTHIIBI HET, I03TOMY TPeOOBAHMS IIOJTHOCTHIO YI0-
BJIETBOPEHUIO HE TOZJIEXKAT, Cy/] HAXOJUT HE OCHO-
BaHHBIMH Ha 3aKOHE M IIPOTHBOPEYAIIUMH II. 9 4. 5
cT. 19 ®efepasibHOTO 3aK0HA OT 21.11.2011 N 323-03
«006 ocHOBax OXpaHBI 3/IOPOBBS TpakaaH B Poccuii-
ckoit Pezepanun» U 3aKoHy «O 3aIuTe IPaB MOTPe-
bureseii». B neme N@ 2-1531/2014 1o ucky rp-ku K.
(r. KauHUHTPAJ) Cy/l HE COTJIACHJICA C JIOBOJIAMH,
YTO, TIOCKOJIPKY «HMMIUIAHTAIMS BBITIOJIHEHA OTBET-
YHUKOM CBOEBPEMEHHO, C XOPOIIEH MPUKUBAEMOCTHIO
MMIUIAHTATOB, A MAIMEHT HYXK/JAeTCS TOJIBKO B IO-
BTOPHOM ITPOTE3UPOBAHUI », ICTEL] HE BIIPABE TPEHO-
BaTh BO3BpaTa IMOJIHOW CTOMMOCTH YCJIyT. BeIBOA cya
ObUT OJHO3HAYHBIN: «...IAITUEHT BIIpaBe HOTPeOO-
BaTh IIOJIHOTO BO3MEIIeHUs YOBITKOB, TPUYNHEHHBIX
B CBSI3U C UMEIOIIUMUCS HETOCTATKAMIU ».

OcoOGEeHHOCTBIO DKCIEPTHBIX OIIEHOK B JIEJIax,
CBAIBAHHBIX C MMIUIAHTOJIOTHYECKUM JIEYEHHEM, SB-
JisieTcsl HepeleHHOCTh POOJIEMbl OTBETCTBEHHOCTH
3a IPUHSATHE OKOHYATEJILHOTO peltenus. [Ipu 3ame-
eHnH /1e(PeKTOB 3yOHBIX PSA/IOB BO3MOKHBI PA3JINI-
HbIE BADUAHTHI IPOTE3UPOBAHUS C YUYETOM HE TOJILKO
KJIMHUYECKUX YCIOBUH, HO M 3CTETUYECKUX OKea-
HUU ¥ MaTePHaIbHBIX BO3MOXKHOCTeH narueHTa. [1o-
JIOJKEHHE O TOM, UTO 3a BCE OTBEUYAET Bpay, JIAJIEKO He
sIBJIsIeTCsT akcuoMoi. B zese N9 11-19/2015 1o UCKY
rp-ku C. (Bragumupckas 06y1acTh) Cyz cuesl 000CHO-
BaHHBIM JIOBOZI O TOM, YTO IAIlMEeHTKA ObLIA Mpesy-
MpPEKZIeHa O BO3MOKHBIX OCJIOKHEHUSX, IMOJIINCA-
JIa corJiacue, a TakKe MponH(OPMHUpPOBaHA 00 OTCYT-
CTBHUU rapaHTUIHOTO CPOKA HA KOPOHKY C IIUPKOHUE-
BBIM abaTMeHTOM (Bpavu IpezyIarajy UCIOIb30BaTh
TUTAHOBBIM abaTMEHT), T. €. B3sJIa PUCKU Ha cebs.
ITpu BOBHUKHOBEHUU CKOJIA KOPOHKHU OBLIO OTKA3aHO
MPU3HATh ITOMOIIh HEKAUEeCTBEHHOU. B seie N2 33-
1149/2016 1o ucky rp-ku I1. (Mypmanckas 0671acTh)
CYJI HE COTJIACUJICS C T€M, UTO, €CJIU MAIeHT ObLT 3a-
paHee TpeAyIpe:IeH O TPYAHOCTSIX MPOTE3UPOBa-
HUs Pa3HOHAIIPABJIEHHBIX UMIUIAHTATOB U COBMECT-
HO C BPAuOM CaM IPUHSJ PellleHue He YAUIATh OTH
MMIUIAHTAThl U TPOJOJIKUTH OPTOIEJUUECKOe Jie-
YyeHHe, TIOMOIIb HeJIb3s IPU3HATh HEKAYECTBEHHOM.
Bpaueii cToMaToJIOrOB-OPTONEIOB MPU3HAIN BUHO-
BHBIMH B HENIPABUJIbHOM IUIAHUPOBAHUH, TAK KaK I1a-
[IUEHT, «HEe SIBJISIACH CIIENUAINCTOM U PACCUUTHIBAS
Ha MPaBIIBHOCTH BBIOOPA BPAUOM METO/IOB JIEUEHU S
B IIeJISIX JIOCTHIKEHUsI 3aIUIAHUPOBAHHOTO Pe3yJibTa-
Ta, HE MOT OIPEJIEJIUTD, UTO MPEJJIOKEHHOE BPAUOM
yCTpaHeHHe HeJIOCTATKOB B BU/IE YCTAHOBKHI KOPOHOK
Ha UMILUIAHTAThI HEIleJIec000pa3HO».

ITo pesysibraTam u3ydeHUs Cy/eOHBIX JIe]T OTHO-
CUTEJIbHO OIIeHKU KAauecTBa JIEYEHHs C UCIIOJIb30Ba-

options are possible, taking into account not only
the clinical conditions but also the aesthetic wishes
and material capabilities of the patient. The state-
ment that the doctor is responsible for everything
is far from an axiom. In case No. 11-19/2015, at the
claim of Ms S. (Vladimir Region), the court found
reasonable the argument that the patient had been
warned about possible complications, had signed an
agreement, and had been also informed that there
was no warranty period for the zirconium crown
abutment (doctors suggested using a titanium abut-
ment), i.e. she had taken the risks. In the event of a
chipped tooth crown, it was refused to recognize the
dental care substandard. In case No. 33-1149/2016,
at the claim of Ms P. (Murmansk Region), the court
did not agree that if the patient had been warned
in advance about the difficulties of prosthetics of
differently directed implants and, together with the
doctor, he decided not to remove these implants
and continue orthopaedic treatment, care can not
be considered substandard. The orthopaedic den-
tists were found guilty of improper planning, as the
patient, “not being a specialist, and relying on the
correct choice of treatment methods by the doctor
in order to achieve the planned result, could not de-
termine that correction of defects proposed by the
doctor in the form of installing crowns on implants
to be inexpedient.”

After the study of court cases regarding the as-
sessment of the quality of dental implant care, we
can formulate the main problems identified by ex-
perts:

1. Errors of planning and preparation for treat-
ment, including oral cavity sanation, orthodontic
preparation, necessary laboratory tests, X-ray ex-
amination, making templates, planning the type of
orthopaedic construction (with artificial gingiva or
conditionally removable design), etc.

2. Lack of interaction between professionals:
dentists-surgeons, orthopaedic dentists, orthodon-
tists, etc.

3. Lack of necessary documents: detailed, in-
formal consent, contract, medical record, calcula-
tion of the cost of treatment, etc.

4. Violation of the timing of the various stages
of treatment both when installing implants after ex-
traction of teeth, and during repeated surgeries and
operations after sinus lifting, maxillary sinusitis,
neuropathies, etc.

5. Violation of methods: incorrect positioning
of implants, choice of the number of implants and
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HUEM JIeHTJIBHBIX UMIUIAHTATOB MOKHO CPOPMYIIH-
pOBaTh OCHOBHBIE ITPOOJIEMBI, BHIABJIEMbIE JKCIIEP-
TaMHu:

1. OmwuOKu IJIAHUPOBAHUSA U MOATOTOBKH K JIe-
YeHHUI0, BKJIIOUAasI CAaHAIUIO ITOJIOCTU PTa, OPTOJIOHTHU-
YECKYIO TIOATOTOBKY, HEOOXOAMMbBIE aHAJIN3BI, PEHT-
TeHOJIOTHYECKOe HCCIIeZIOBAHNE, U3TOTOBJIEHHE IIa-
6JIOHOB, TUIAHUPOBAHUE BUJ]A OPTOIEIUTIECKON KOH-
CTPYKIINU (C MCKYCCTBEHHOH /I€CHOW WJIU YCJIOBHO-
CheMHasi KOHCTPYKITUS) U T. JI.

2. OTcyTCTBHE B3aUMO/IEMCTBUSA CIIEIIHAINCTOB
pa3JIUYHOrO TPODIIS:  CTOMATOJIOTOB-XUPYPTOB,
CTOMATOJIOTOB-OPTOIIEZIOB, CTOMATOJIOTOB-OPTOOH-
TOBHUT. JI.

3. OrcyrcTBue HeOOXOAUMBIX —JIOKYMEHTOB:
mosipo6HOr0, HeOPMATBFHOTO HHMOPMUPOBAHHOTO
corviacus, JIOTOBOPA, MEUITMHCKON KapThl, KaJIbKY-
JISIITAY CTOMMOCTH JIEUEHUS U T. [I.

4. HapymieHrne CpOKOB NIpPOBEIEHUS PA3IUY-
HBIX 5TaIlOB JieUeHUs KaK IIPU YCTAaHOBKe HMILJIaH-
TaTOB IIOCJIE YAAJIeHUs 3y00B, TaK U MIPU IMTOBTOPHBIX
omepanuaX U ONEpAlMAX IOocie CHHYC-TU(THUHTA,
raiMopuTa, HeBpOIIaTUH U T. JI.

5. Hapymrenve Meromuk: HeIpaBHJIbHBIE IIO-
3UIMOHUPOBAHNE HMILUIAHTATOB, BBIOOD UMCIIA HM-
IJIAHTATOB W aJTOPUTMA IIPOBEJIEHUs OIepAIH
(dbopmupoBaHue JI03ka, BHIOOP pa3Mepa HUMILIAHTA-
Ta) U T. [I.

6. HenocraTounas dukcarys NIpuInuH U3MeHe-
HUS IUIaHA JIeYeHus (II0CTAHOBKA JIOMIOJTHUTETbHBIX
MMIUIAHTATOB I YAQJIEHNE NMEIOIINXCS, U3MeHe-
HUE BH/Ia KOHCTPYKIIMH, CPOKOB JIEYEHH U T. JI.) U
OTCYTCTBUE JOKYMEHTOB, HOATBEPKAAIOIINX COTJIA-
COBaHMeE 3TUX U3MEHEHUH C MAIIEHTOM.

7. OTCyTCTBUE a/IeKBATHOTO Be/IeHUs IAallheH-
Ta TOCJIe OIEPAIUU WU IIPOTE3UPOBAHMUS TIPH JHC-
(GYHKIMAX BHCOYHO-HIKHEUETIOCTHOTO — CYCTaBa,
rajJibBaHN3Me, HEBPONATHAX, TPaBMaTHYECKOM II0-
BpEXK/IEHUH HEPBHBIX CTBOJIOB WJIM IIPHU IEpeIoMax
HIDKHEH 4eJIIOCTH U T. [I.

[IprHUMAas BO BHUMAaHHE OTHOCHUTEJIBHYIO HO-
BU3HY METO/Aa peabuInTaliy MaIeHTOB C UCIOJIb-
30BaHUEM JEHTAIBHBIX HMIUIAHTATOB, CTAHOBUTCS
OUYEBU/IHBIM, UTO CyZieOHAas MPAKTUKA II0 STHM JieJIaM
HaxXOAWUTCS Ha drame (GOPMHUPOBAHUA TOHUMAHUS
U TOJKOBAaHUS IOPUAMIECKON IPUPOIBI HEKOTOPBIX
HOPMATHUBHBIX U IIPABOBBIX JJOKYMEHTOB, CBA3AHHBIX
C OIIEHKOH MEeTOIOB ¥ METOJIUK JIEUEHS U JIOCTUTHY-
TBHIX PE3YJIFTATOB UMILJIAHTOJIOTHIECKOTO JIEUEHMSI.

s popMupoBaHus eAMHOOOPA3HOTO OHUMA-
HUSI ¥ TIPUMEHEHUs] HOPM IIPOIIeCCYyabHOTO IIpaBa
TpebyeTcss He TOBKO BpeMs. Heobxoamma ciroskHas
paboTa 10 BBIABIEHUIO U YCTPAHEHHIO PACXOXKIEHUH
MEXKy OIpeAeSIEHHBIMU HOPMATHBHO-ITIPABOBBIMH

the algorithm of the operation (formation of the
bed, the choice of the size of the implant), etc.

6. Insufficient recording of the reasons for
changing the treatment plan (installing additional
implants or removing existing ones, changing the
type of structure, terms of treatment, etc.) and the
lack of documents confirming the agreement of
these changes with the patient.

7. Lack of adequate patient management after
surgery or prosthetics in case of dysfunctions of
the temporomandibular joint, galvanism, neuropa-
thies, traumatic damage to the nerve trunks or frac-
tures of the lower jaw, etc.

Taking into account the relative novelty of the
method of rehabilitation of patients with the use of
dental implants, it becomes obvious that the legal
practice in these cases is at the stage of forming an
understanding and interpretation of the legal na-
ture of some regulatory and legal documents relat-
ed to the assessment of methods of treatment and
achieved outcomes of implant treatment.

It takes more than time to form a uniform un-
derstanding and application of procedural law. A
challenging task is to identify and eliminate dis-
crepancies between certain legal and regulatory
documents governing implant care; to develop ef-
fective criteria for assessing the quality of treatment
and its outcomes. It is important to constantly carry
out a situational analysis of legal practice for the fu-
ture planning of expert assessments and to identify
the most objective indicators that have the flexibil-
ity necessary for a wide range of choice of planned
prospects, as well as to determine the need for fi-
nancial, material and labour resources.

It should also be recognized that the work of the
State Duma of the Russian Federation on the ap-
proval of the Federal Law “On Amendments to the
Federal Law of 21.11.2011 N 323-FL ‘On the Prin-
ciples of Citizen Health Protection in the Russian
Federation’ ”, which will be designed to approve the
need to develop a standard form of clinical guide-
lines and protocols on management of patient,
which will undoubtedly affect the work of experts.

CONCLUSION

We highlighted the features and problematic
aspects of the evaluation of the achieved results
of dental rehabilitation, in the treatment of which
dental implants were used. Certain differences were
established in the methods of examination. These
differences are due to the properties of the meth-
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JIOKYMEHTaMU, PETyJINPYIOIIMU OKa3aHUe UMILIAH-
TOJIOTHUECKOU MOMOINY; pa3paboTke 3(pheKTUBHBIX
KPUTEPHUEB OLIEHKU KAUeCTBa JIEYEHUS U €r0 Pe3yJib-
TaToB. Ba7KHO IIOCTOSTHHO OCYILIECTBIIATH CUTYAI[OH-
HBIM aHaIN3 Cy/ieOHOW MPAKTHUKU IS TEPCIEKTHB-
HOTO IUIAHUPOBAHUS SKCIIEPTHBIX OIIEHOK U BBISBIIE-
Hus HarboJsiee 00bEKTUBHBIX ITOKa3aTesen, 00J1asaro-
IIUX HEOOXOIMMOH IS IUPOKOTO JINana3oHa BbIOO-
pa IUIAHOBBIX MEPCIEKTUB IMOKOCTHIO, a TAKXKE C IIe-
JIBIO OTIpeiesIEH s IOTPEOHOCTEN B (PUHAHCOBBIX, Ma-
TePUAIBbHBIX U TPY/IOBBIX Pecypcax.

Crenyet Takyke IPU3HATH OU€Hb aKTYaJIbHOH pa-
6oty I'ocynapcrBerHo# [[ympl PO 110 yTBEp:K/IEHHIO
denepanbHoro 3akoHa «O BHECEHUM H3MEHEHHH
B (peztepasbHBINA 3aKOH OT 21.11.2011 N 323-03 “O6
OCHOBax OXPaHbI 3/I0POBBSI TpakzaH B PO”», KOTO-
Ppblii Oy/ieT Ipu3BaH yTBEPAUTH HEOOXOAUMOCTh pas-
paboTku TUIIOBOH (OPMBI KIMHUYECKHX PEKOMEH-
JIallii ¥ IPOTOKOJIOB BeZIEHUA MAINIEHTa, YTO, HECO-
MHEHHO, ITOBJINSIET Ha paboTy SKCIEPTOB.

BrisiBJIEHBI XapaKTepHbIE 0COOEHHOCTU U TIPO-
OJIeMHBIE CTOPOHBI IIPU OIEHKE JOCTUTHYTBIX pe-
3yJIbTATOB CTOMATOJIOTUYECKON peabuInuTaI[uu Mma-
IIUEHTOB, B JIEYEHUU KOTOPBIX WCIIOJIH30BAJIUCH
JIeHTaJIbHbIe WUMILJIAaHTAThl. YCTAHOBJIEHBI OIpeie-
JIEHHBIE OTJINYUSA B METOJHKAX IMPOBENEHUS DHKC-
epTu3, 4To 00yCJIOBJIEHO CBOMCTBAMU CaMOTO Me-
TOZa JIEHTAaJIbHOH WMIUIAHTAIMU, XapaKTEPU3yIo-
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od of dental implantation, characterized by a long
period of treatment, technical and methodologi-
cal complexity of therapy, financial capacity of the
method, as well as the participation of a large num-
ber of professionals in the treatment. Evaluation of
dental rehabilitation should be carried out taking
into account the ongoing situational analysis of the
emerging judicial practice in implant cases, which
will objectify the assessment of treatment outcomes
and increase the evidence of the presented data.
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IIEerocsi JJTUTEJIbHBIM IEPUOIOM JI€UEHU s, TEXHU-
YEeCKOH M METOOJIOTHYECKOH CJIOKHOCTBIO Jieue-
HUS, GUHAHCOBOW €MKOCTBhIO METO/Ia, a TAKKE ydJa-
CTHEM B IIPOIIeCCe JIeYeHHs OOJIBIIOTO KOJTUIECTBA
cuenuaauctToB. OmeHKa CTOMAaTOJIOTHYECKOU pea-
OMJIUTAI[UY JIOJIJKHA TPOBOIUTHCS C yUETOM IIOCTO-
STHHOTO CHTYaIlMOHHOTO aHaJin3a (QOpMHUPYIOIIEN-
cs cyiebHOM MPAKTUKH 0 UMILIAHTOJIOTUYECKUM
JleJlaM, YTO TO3BOJIUT OObEKTHBU3HUPOBATH OLEHKY
JIOCTUTHYTBHIX PE3yJIbTAaTOB JIEUEHUS U YBEJIUUYHUTD
JIOKa3aTeJIbHOCTh MIPE/ICTaBJIEHHBIX TAHHBIX.
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